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IMPORTANT NOTICE 
 

FEMA / NFIP Flood Insurance Training Requirements 
 

Section 207 of the Flood Insurance Reform Act of 2004, Public Law 108-264, requires all agents selling flood 
insurance policies under the NFIP or through a WYO company, to be properly trained and educated about 
the NFIP so that they may properly serve their clients.  
 
Failing to comply with the NFIP education requirement could jeopardize an agent’s authority to write 
insurance through the National Flood Insurance Program, in addition to increasing your agency’s E & O 
exposure.  
 
FEMA Regional Offices conduct NFIP Agent Workshop/Training Classes in cities throughout the country. Go 
to http://coop.fema.gov/business/nfip/a_wshop.shtm for details on a workshop in your area.  
 
Various States have implemented flood insurance training requirements for insurance agents.  You can go to 
http://coop.fema.gov/business/nfip/state_actions.shtm for further information.  
  
Acknowledgment:  
Have you or anyone in the agency attended a basic NFIP Flood Insurance training class?  YES  NO  
If YES, please list their names on a separate sheet of paper and provide a copy of their Certificate of 
Completion.  
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